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NOC is an Operation Support System (OSS) for the Network's Operation Centers (NOC). Primary users of NOC are the
telecommunication companies, service provides and large enterprise networks. NOC primary goal is to be a glue getting
various operation processes together.

Areas covered by NOC include:

Multi-VRF address space management: Full control over VRF, IPv4 block and address allocation and usage.

Virtual circuits management: VLANs can be created and destroyed directly from NOC. All changes propagate to
network equipment using defined policies.

Service activation and provisioning: Interaction with network equipment to automate routine tasks like inventory, port
activation, etc.

Configuration management: Control over current configuration and changes of network equipment configs, DNS zones,
prefix lists and RPSL objects.

DNS provisioning: DNS zone management, generation and provisioning to DNS servers according to defined policy.

e Peering management: BGP peer inventory, various RPSL objects generation and provisioning to RIR's databases.
e Fault management: Collect and process syslog messages and SNMP traps from equipment, maintain lifecycle of event,

reduce amount of seen events to those which really need attention.

e Performance management: Collect and process various performance data to analyze network trends.
e Knowledge base: wiki-like knowledge base to share the knowledge, store documentation, scans and charts.

http://nocproject.org
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